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Bibliogov, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New
Book ***** Print on Demand *****.Pursuant to a congressional request, GAO assessed the eAectiveness of the
Departments of Health and Human Services (HHS) and Agriculture s (USDA) oversight of states eAorts to
automate eligibility determinations for the Aid to Families with Dependent Children (AFDC), Medicaid, and Food
Stamp programs. GAO found that: (1) Congress authorized HHS and USDA to pay most of states costs to
acquire and operate automated eligibility determination systems to help them reduce errors and process
applications faster; (2) the federal government has provided more than $950 million to states to develop and
operate these systems; (3) although numerous federal laws and regulations require HHS and USDA to monitor
states development of automated eligibility systems, neither agency has eAectively monitored the states
systems; (4) the agencies have conducted only limited reviews of states initial or updated system plans, have
rarely conducted on-site reviews, and have not assessed key system development documents; (5) inadequate
monitoring has allowed several states to develop costly integrated systems that did not work or did not meet
the requirements; (6) although both HHS and USDA recognize that their monitoring needs improvement, the
agencies cite their belief that they should not have a dominant oversight role and insuAicient staAing as
barriers to better monitoring; (7) HHS and USDA do not consider the assessment of states operational systems a
high priority, even though the agencies do not know whether state systems are providing the projected benefits;
and (8) neither agency knew whether states upgrades of automated systems produced the expected results.
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