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Excerpt: . . . 11 under federal law; and also for those whose incomes are too high to qualify them for LIHEAP.
These are based on DOE survey databases and forecasts. Details of 1 sources and methodology appear at the
end of this testimony. Utility customers have to pay their entire gas bill all year, and CAAs make it a priority to
put customers on a level-billing monthly plan to even out the expenses. Failing to meet these obligations means
disconnection, and disconnection, at the very least, means extra costs added to the un-aFordable bill. Of
course, gas customers have electric bills as well; electricity is needed to make a gas furnace run and for
refrigeration. Electricity is essential, a must-have for safe shelter. Table 2 shows the real challenge: the annual
bills that will need to be paid in this fiscal year and the energy burden, the percent of personal income that the
average consumer in the region and income group would have to pay their vendors over the course of the
year. The Two Kinds of Indicators There are two kinds of indicators of the hardships high energy bills impose;
we have used these dry statistics to indicate human suFering that is a prime example of hidden poverty
conditions in Americas communities. The first indicator is energy burden; the proportion of income required for
paying the bills. This has long been a policy measure for the affordability of housing or food....
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